
 

R E L E A S E  N O T E S :  A U G U S T  2 0 0 8  

 



 

COPYRIGHT AND TRADEMARKS 
COPYRIGHT 

Copyright © 2008 by TriActive, Inc.  All rights reserved.  Any reproduction or redistribution of 

this information beyond your organization without the written consent of TriActive, Inc. is 

strictly prohibited.  The works of authorship contained in this manual, including but not 

limited to all design, text and images, are owned, except as otherwise expressly stated, by 

TriActive, Inc. and may not be copied, reproduced, transmitted, displayed, performed, 

distributed, rented, sublicensed, altered, stored for subsequent use or otherwise used in 

whole or in part in any manner without the prior written consent of TriActive, Inc., except to 

the extent that such use constitutes “fair use” under the Copyright Act of 1976 (17 U.S.C. 

107), as amended, and except for one temporary copy in a single computer's memory and 

one unaltered permanent copy to be used by the viewer for personal and non-commercial 

use only, with an attached copy of this page containing TriActive's Disclaimer, Copyright and 

Trademark Notices. Unless you have a TriActive Logo License or other written agreement in 

effect with TriActive, Inc., which states otherwise, you may not link to the TriActive Systems 

Manager website.  

TRADEMARKS 

TriActive is a registered trademark. Systems Management On Demand and MicroAgent are 

trademarks of TriActive, Inc.  All other trademarks belong to the companies to which they 

apply. 
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T R I A C T I V E ®  PA R T N E R  P O R TA L  
AUGUST 2008 

PURPOSE OF THIS DOCUMENT 

The purpose of this document is to describe the changes to the TriActive® Partner Portal for the 
August 2008 Release.  
 
This document contains the following sections: 

• New Features & Enhancements 

o Upgraded database 

o Enhanced evaluation term choices 

o Enhanced Provision a Purchased Solution page 

• Resolved Issues 

• Known Issues 

• Contact Us 

Refer to the following sections for details about each topic. 

TriActive Partner Portal: August 2008 Release  3 



UPGRADED DATABASE 

We have upgraded our database to support internationalization. 

ENHANCED EVALUATION TERM CHOICES 

To increase the number of choices for an evaluation term, we have added a 45 days 
option to the Term drop-down list on the Provision an Evaluation page. 

Original: 
 

 
 

New Release: 
 

 

You can now select 
the 45 Days option 
from the Term drop-
down list when 
provisioning an 
evaluation.  
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ENHANCED PROVISION A PURCHASED SOLUTION PAGE 

We have enhanced the Provision a Purchased Solution page to include more detailed 
descriptions of the Minimum Number MEPs field and the Minimum Number of Monitored 
Devices field. This new level of detail strives to eliminate any confusion between the two 
fields.  

Original: 
 

 
 

New Release: 
 

 

The number you enter for 
your Minimum Number 
of MEPs (desktops, 
laptops, servers) is likely 
to be different than your 
Minimum Number of 
Monitored Devices 
(servers, routers, 
switches). If you enter  
the same number for 
both fields, the TriActive 
Partner Portal asks you 
to confirm. 
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RESOLVED ISSUES 

The following issues are resolved in the August 2008 Release of the TriActive Partner 
Portal: 

• The new Default Promotion Code field on the Create Partner page automatically 
displays the partner login as the suggested promotion code of the admin partner 
account. You can change this code if you wish. If another partner is already using 
the promotion code, the TriActive Partner Portal prompts you to choose another 
promotion code. (6205/9787)  

• When you set subcategories for new tickets, all category levels now display when 
you view the tickets in the Help Desk reports. (6890) 
Note: To view all category levels for existing tickets, unmanage and remanage 
the company to display the categories. 

KNOWN ISSUES 

The following list identifies the known issues for the August 2008 Release of the 
TriActive Partner Portal: 

• You cannot configure the “from” e-mail address in Web-based attended remote 
control. (5886) 

• If you save the Create Partner page while using an existing partner login, the 
TriActive Partner Portal returns you to the page with a message to choose 
another login but resets most of the partner rights to default values. (6895) 

• If a paying customer has an expired evaluation for items already purchased, that 
customer can receive evaluation expired notifications. (6940) 
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CONTACT US 

From the Support Center, you have a direct link into our Support Help Desk. Here, you 
can open support tickets, view the status of your current tickets, and update and attach 
logs to existing tickets at any time from a Web browser. 

Follow these steps to open a ticket with Support: 

1. Log in to Systems Manager. 

2. Click the Support button   
 
in the Systems Manager header to display the Support Center Home page: 
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3. Click the Open or View/Update Support Tickets button 

 
to go directly to our Help Desk, where you can create, review, and update your 
tickets:  
 

 
4. Enter your problem ticket.  

Note: Consider updating your information so the Support Center can contact 
you, if necessary. 
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